
City of Raleigh 
Cross Connection  

Program 

Backflow Assessment Form 

 



Who does not qualify for an 
exemption? 

• Meters that serve irrigation services 

• Dedicated fire service lines 

• Metered water service lines that are 1.5” or 
larger 

• Any use listed as a Severe Hazard in the City of 
Raleigh’s Water Quality: Article D or Appendix 
A: Guidelines and Requirements for the Cross 
Connection Program 



Backflow Assessment Form 
1. Company Name-information can be 

obtained from customer’s Utility Bill 

2. Meter #: information can be obtained from 
customer’s Utility Bill 

3. Location: information obtained from Wake 
Gov. 

4. PIN#: information obtained from Wake Gov. 

5. Review the check list and identify all uses of 
the facility 

6. List all products (chemical or biological) 
used for processing/manufacturing, stored 
at facility, or cleaning purposes. 

7. Form must be signed by Licensed Plumber, 
Professional Engineer, or City of Raleigh 
Certified Tester. 

8. Form must be signed by property owner or 
person allowed to sign legal documents for 
property. 



Customer Name/Service Address 

1. 
Customer 

Name 

2. Service 
Address 



Service Meter# 

3. Meter # 



 
http://services.wakegov.com/realestate/ 

 

4. Location Address 
5. PIN# 

http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/
http://services.wakegov.com/realestate/


Exemption 

– Complete Backflow Assessment Form 
www.raleighnc.gov (Search: Cross Connection) 

– Submit completed form to 
cross.connection@raleighnc.gov  and request an 
exemption from installing the required backflow 
assembly. 

http://www.raleighnc.gov/
mailto:Cross.Connection@raleighnc.gov


Exemptions 

• Submission of completed paperwork 
does not guarantee an exemption is 
granted.  

• Any exemption granted or denied will be 
done so in writing.  

 

 



Meter Information 

• Questions concerning meter location or 
number?  

– Contact  Public Utilities Meter Division/Cross 
Connection Program 

• 919-996-2747 

• cross.connection@raleighnc.gov  

mailto:cross.connection@raleighnc.gov

